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	Country


	United Kingdom 

	Title

(Dr/Mr/Mrs/etcetera)
	.Professor

	Name


	Helen 

	Surname


	Glenister

	Job title


	Director of Safer Practice & Nursing/Deputy Chief Executive

	Organisation name


	National Patient Safety Agency 

	Email address


	Helen.glenister@npsa.nhs.uk


	Website


	www.npsa.nhs.uk


	Area of expertise


	Patient safety, medical device, healthcare Associtated infection, interventions to reduce the risk of patient safety incidents

	Short biography:

( Maximum 200 words


	Helen Glenister obtained a BSc (Hons) in Nursing Studies and became a Registered Nurse before taking a number of acute posts at the Royal Surrey County Hospital, Guildford.  She then worked as an infection control nurse at the Middlesex Hospital and within Waltham Forest Health Authority.  A secondment to the AIDS unit of the Department of Health (DH) England followed, before she led a multi-professional DH funded project to validate surveillance methods for detecting hospital infection.  At this time, she obtained a PhD, won the NT/3M National Nursing Award for Research and was an advisor for the WHO (Europe) Quality Programme.  She then held various nursing and general management posts within the East Anglian and Anglia and Oxford Regional Health Authorities/Offices before taking up the post of Nursing Director at the Medical Devices Agency, an Executive Agency of the DH.  During this time Helen studied for an MBA and was President of the Infection Control Nurses Association.  Helen was appointed as Director of Safer Practice & Nursing at the National Patient Safety Agency.  The work of the Department focuses on developing solutions to reduce the risk of patient safety incidents. Following a review of national organisations NPSA has taken on responsibilities for cleaning, nutrition and design. Helen is also a Visiting Professor at the European Institute of Health and Medical Sciences, University of Surrey and has recently become Deputy Chief Executive of the NPSA. 



	Brief description of your organisation

( Maximum 100 words
	The National Patient Safety Agency (NPSA) is a Special Health Authority created to co-ordinate the efforts of all those involved in healthcare, and more importantly to learn from, patient safety incidents occurring in the NHS.

	Publications 

on patient safety


	

	Expert Name : Chris Ranger. BA, MA, MIHM


	Area of expertise: Identification of Patients – safe matching of patients with care using manual checking and technologies (barcoding, RFID and biometrics)



	Address: 4-8 Maple Street, London 

Postcode: W1T 5HD

Country: UK

Telephone number(s): 0207 927 9508

Email: chris.ranger@npsa.nhs.uk
Website: www.npsa.nhs.uk


	Additional info:

As part of a programme of work on safer patient ID and matching patients correctly with samples, specimens, records and treatment, Chris Ranger has led the NPSA’s work in the following areas:

· Published a Patient Safety Alert on correct site surgery on ways to minimise the risk of

       surgery on the wrong part of the body (March 04).

· Published a report on matching patients with care and the use of manual checks and technologies – Right patient – right care Dec 04 (see below for more details) www.npsa.nhs.uk
· Issued a Safer Practice Notice on Wristbands for Hospital Patients (Nov 05).
Current NPSA safer patient ID projects are:

· standardising the design of wristbands used across acute care settings

·  producing with the Information Standards Board, a standard for patient identification across the NHS. 

The NPSA is also promoting safer ways of identifying patients through:

· working with Connecting for Health (CfH – formerly NPfIT) on patient safety and the national programme for IT in healthcare in England and with Informing Healthcare (which has a similar role in Wales)

· Working with the NHS and the healthcare industry on appropriate technologies

· for identifying patients;

· exploring local NHS initiatives for reducing incidents of incompatible blood transfusions
· a programme of work on medication which includes safer patient ID.



	Expert Name : Jane Carthey


	Area of expertise: Human Factors and organisational safety



	Address: National Patient Safety Agency, 4-6 Maple Street, London

Postcode: W1T 5HD

Country: UK

Telephone number(s): 020 7927 9574 or 07947 401115

Email:   jane.carthey@npsa.nhs.uk or jcarthey_gosh@yahoo.com

Website:  www.npsa.nhs.uk



	Additional info:

Jane Carthey is a Human Factors Specialist who studied at The Universities of Manchester and Birmingham. Jane carried out her PhD in the nuclear industry where she investigated how teams of nuclear power plant operators diagnose and manage simulated nuclear emergencies. She has previously worked for the Health & Safety Laboratory in Sheffield and more recently as a Lecturer at The Institute of Child Health, University College London, during which time she was based in the Cardiothoracic Unit at Great Ormond Street Hospital. During the six years she worked at Great Ormond Street, Jane carried out research and published several journal articles on various patient safety projects. Her research portfolio includes analysing the influence of human factors on surgical outcomes using the neonatal arterial switch as a model, system failures that lead to adverse drug events in paediatric cancer care, developing tools to evaluate organisational safety culture and improving team handovers from the operating theatre to intensive care unit. She also has expertise in applying Failure Modes and Effects Analysis to health care domains, adverse event reporting and analysis, and facilitating cultural change towards an open and fair culture. Until recently, Jane was appointed as Head of R&D at the National Patient Safety Agency where she project managed work on Being open (i.e. communicating with patients and carers who have been harmed as a result of their healthcare treatment) and developing a safety culture tool for English and Welsh acute, mental health, primary care and ambulance trusts.

Jane is now working as an independent safety consultant, proving human factors and project management support to a range of clients.




	Expert Name : Peter Mansell


	Area of expertise: Patient and public engagement in improving patient safety



	Address: National Patient Safety Agency, 4-6 Maple Street, London

Postcode: W1T 5HD

Country: UK

Telephone number(s): 020 7927 9500

Email:   peter.mansell@npsa.nhs.uk

Website:  www.npsa.nhs.uk



	Additional info:

Peter is the Director of Patient Experience and provides the major lay contribution to the overall success of the NPSA through the development and implementation of effective lay participation and influence in NPSA’s corporate vision, strategy and associated objectives, programmes 
and targets. 

The purpose is to ensure that NPSA activities are undertaken in accordance with Section 11 of the Health Service Act 2001 and national policy objectives in regard of patients and the public and that the experience and perspectives of patients, carers and the public are identified and learned from in order to positively influence: international and national safety policy in health; and NHS structures, processes, delivery methods, services, and products.

That is to ensure NHS staff:

1. understand the value of being patient centric

2. involve patients and those close to them in ways that add value, foster good relations and increase public confidence in NPSA’s work
3. have the tools and wherewithal to be effective in working with patients and lay participants
The scope of the role is wide and covers all levels and aspects of NPSA activities ranging from working thematically, nationally and internationally  with consumers, and healthcare staff and policy makers.

Peter left school without any qualifications and worked in various manual jobs until becoming paraplegic at the age of 20, in 1978, through a road traffic accident.  His injury lead to an interest in poverty and disability and the social policy issues surrounding them, and led to his working for and then leading many patient and user based organsisations. 

Following injury Peter studied and gained a Bachelor of Arts Degree (Hons) and a postgraduate Diploma in Management (Henley). 


	Expert Name : Richard Lewis


	Area of expertise: Government policy relating to patient safety, in particular, the use and effectiveness of incentives to drive quality and safety improvements



	Address: National Patient Safety Agency, 4-6 Maple Street, London

Postcode: W1T 5HD

Country: UK

Telephone number(s): 020 7927 9500

Email:   richard.lewis@npsa.nhs.uk

Website:  www.npsa.nhs.uk



	Additional info:

Richard Lewis PhD.

Richard is a Senior Fellow at the King’s Fund (an independent health policy research and analysis charity) and researches and publishes widely on issues of health system design. Richard co-authored a paper on developing a national strategy for patient safety (Qual Saf Health Care, 2005; 14: 135-139). Richard has acted as the Special Adviser to the Joint Chief Executives of the NPSA since 2002. He has senior level experience in NHS management (most recently as an Executive Director of a health authority).




	Expert Name : Professor Richard Thomson


	Area of expertise: Safety Reporting Systems in Healthcare



	Address: National Patient Safety Agency, 4-6 Maple Street, London

Postcode: W1T 5HD

Country: UK

Telephone number(s): 020 7927 9500

Email:   richard.thomson@npsa.nhs.uk

Website:  www.npsa.nhs.uk



	Additional info:

Professor Thomson is the Director of Epidemiology and Research at the NPSA and Professor of Epidemiology & Public Health University of Newcastle Medical School. His main interests are in analysis and effective use of incident reporting systems, and integration with other data sets and intelligence (Patient Safety Observatory) and developing understanding of taxonomy

Professor Thomson has long standing policy and academic interests in quality of care. His research interests are in decision making and risk communication; indicators; patient/public engagement; stroke epidemiology and prevention. He is Director of the UK Quality Indicator Project and founding Associate Editor of the journal Quality and Safety in Health Care. At NPSA he leads the Department of Epidemiology and Research including an R&D section; a Patient Safety Observatory to bring together data and intelligence from a wide range of sources, including the National Reporting and Learning System (NRLS), to better understand the field of patient safety; and the organisation’s prioritisation process. 




	Expert Name : Sandra Meadows


	Area of expertise: Developing tools for an Open and Fair Culture



	Address: National Patient Safety Agency, 4-6 Maple Street, London

Postcode: W1T 5HD

Country: UK

Telephone number(s): 020 7927 9500

Email:   sandra.meadows@npsa.nhs.uk

Website:  www.npsa.nhs.uk



	Additional info:

Sandra has been responsible for the NPSA’s work in developing the following:

· Patient Safety Modules designed to be included in undergraduate and post graduate education curricula.

· The Incident Decision Tree to assist managers in how to deal with the staff in a fair and equitable way following a patient safety incident.

· E-learning packages for Root cause analysis and the development of accredited master classes in this and pro-active hazard analysis.

· Team effectiveness with regard to patient safety.

· Foresight- equipping front line staff to keep themselves and their patients safe.

· Competency frameworks which look specifically at the requirements from a patient safety perspective.




