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SERBIA
STANDARD DEFINITION OF PATIENT SAFETY
The Council of Europe (CoE) has been working on a glossary of terms relating to patient safety. 
Translation:

· French : sécurité des patients

· Spanish : seguridad clínica

· German : patientensicherheit

Definitions being considered by the CoE:

· patient safety : freedom from accidental injuries during the course of medical care; activities to avoid, prevent, or correct adverse outcomes which may result from the delivery of health care. (IOM, 2000; AHA&HRET&ISMP, 2002)

· patient safety :  the identification, analysis and management of patient-related risks and incidents, in order to make patient care safer and minimise harm to patients. (IOM, NPSA, 2004)

	QUESTION: Does your country have a recognised definition on patient safety? (The definition should be recognised by some official authority rather than a definition used by custom and practice)


	A. In your native language?
If yes, could you send us your definition?


	· Yes ( see attachment  

X    No ( go to next question


	B. Is this definition, as mentioned in <A> translated in other languages?
	· Yes ( see attachment
· French

· Spanish
· German

· Other: …………………………………

· No



	C. What is the national authority which has recognised this definition?
	Name:

Website address:



	D. Do you consider there are significant differences between your country’s definition and those being considered by the Council of Europe?

	· Yes (  see remarks below
· No



	E. Question 1: remarks and additional information
Although there is no exact  definition patient safety has been mention in several documents like “Health policy of Serbia” (2001 ), “Health care low “ – draft, 2003 
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