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	Expertise:

· infection control

· medicines management

· adverse events reduction

· environment of care

· safe medical devices use

· implementing standards relating to patient safety

· training for better patient safety 

· (within the accreditation training and consultation provided by TPJ and NCQA during accreditation survey) 

· awareness raising on patient safety




Patient safety has begun to emerge as an issue within the national accreditation program implemented in the Polish healthcare since 1998 (JCAHO model). Patient safety standards appear within the Accreditation Program for Primary Care and there will be a separate chapter on patient safety in the new, recently developed by NCQA accreditation program for hospitals. The issue of patient safety is being discussed at the meeting with hospital Q Teams and staff.

TPJ as an organization which started to deal with patient safety issue in Poland and introduce the concept into the conscience of medical professionals has organized many educational and knowledge dissemination events since 2004. 

TPJ and NCQA are the two organizations that have started to identify the issue of patient harm and injury while acquiring healthcare services under the label of patient safety. 

However there are many other institutions that indirectly contribute to the increase of the level of safety within healthcare organizations. These include:

- Główny Inspektorat Sanitarny (Chief Sanitary Inspectorate) www.gis.gov.pl
- Urząd Rejestracji Produktów Leczniczych, Wyrobów Medycznych i Produktów Biobójczych ( The Office for Registration of Medical Products, Medical Devices and Biocide Products  www.urpl.gov.pl 

- Państwowa Inspekcja Pracy (National Labour Inspectorate) www.pip.gov.pl
- Biuro Praw Pacjenta- Bureau of Patient Rights of the Ministry Of Health www.bpp.waw.pl 

 - Narodowy Instytut Zdrowia Publicznego   (National Institute of Public Health): www.nizp.edu.pl
- Krajowa Grupa Robocza ds. Zakażeń Szpitalnych (Nosocomial Infections National Working Group) sekret@cls.edu.pl.
ADDITIONAL COMMENTS AND FEEDBACK

TPJ and NCQA activities relating to the development of patient safety in Poland:

· April 2002, Krakow:
„Quality in Healthcare”; Prof. John Helfrick

· October 2002: ISQua conference in Paris

· April 2003, Krakow:
„Quality in Healthcare”; Prof. Rick Croteau

· May 2003; BMJ Forum, Bergen: contacts with Danish Society for Patient Safety; resulted in Polish - Danish collaborative    

· 2002; Questionnaire on Adverse Events – diagnosis of the state

· January 2004, Krakow: Workshop on Patient Safety (with Veterans Health Administration)  

· April 2004, Warsaw: Conference on Patient Safety with representatives of Danish Society for Patient Safety and ESQH London Office for Patient Safety.  

· Polish participation in CoE Recommendation on Management of Safety and Quality

· May,2004 London: Improving Patient Care: Risk Management and Patient Safety

· 26 July 2004, Krakow: WHO Krakow Meeting: Sir Liam Donaldson 
Safe Patient, Safe Hospital

· 18-19 October 2004, Amsterdam: 
WHO Workshop on Patient Safety

· Presentation at ISQua conference in Amsterdam

· 14-15 April 2005, Warsaw; Conference of the Council of Europe: Patient Safety as European Challenge 

· May 2005 Krakow:  “Safe Patient” International Conference “Quality in Healthcare”
· TPJ participation in SIMPATIE project
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