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A working group set up by the Ministry of Social Affairs and Health has drawn up national guidelines for the provision of pharmacotherapy in public and private social and health care units. 
In the working group Ministry of Social Welfare and Health, Ministry of Education, the National Authority for Medicolegal Affairs and the Centre for Pharmacotherapy Development the Association of Finnish Local and Regional Authorities, State Provincial Offices and health care organisation form primary and secondary care were represented.

The guidelines were published in February 2006. The purpose of the Safe pharmacotherapy guidelines is to harmonise the principles for the provision of pharmacotherapy, to clarify the division of responsibilities related to its provision, and to define the minimum requirements that must be complied with in all units providing pharmacotherapy. The guidelines also give examples of good practices in pharmacotherapy. The development needs that necessitated the preparation of the guidelines are related, above all, to the definition of questions of responsibility in pharmacotherapy in different sectors, harmonisation of licence practices, induction of staff, and ensuring and maintaining the knowledge and skills in pharmacotherapy.

The general guidelines and principles for pharmacotherapy and blood transfusions are the same for all public and private social and health care units and well as for establishments providing pharmacotherapy in other areas. According to the guidelines the provision of pharmacotherapy is based on a pharmacotherapy plan drawn up in the unit or workplace, that serves as the tool for definition and management of the following sub-areas in pharmacotherapy:

· Content and methods of pharmacotherapy 

· Ensuring and maintaining the knowledge and skills in pharmacotherapy 

· Personnel’s responsibilities, obligations and division of labour 

· Licence practices 

· Pharmaceutical service: ordering, storing and manufacture of medicines, making them ready for use, returning of medicines, information, guidance and advice 

· Distribution and administration of medicines 

· Informing and advising patients 

· Evaluation of the effectiveness of pharmacotherapy 

· Documentation and flow of information 

· Systems for monitoring and feedback 

Pharmacotherapy is a health care activity that is carried out, as a rule, by health care professionals with training in pharmacotherapy and under their responsibility. Licensed health care professionals with appropriate training bear the overall responsibility for the provision of pharmacotherapy, and every employee giving pharmacotherapy or taking part in it is responsible for his/her actions. Foremen guide and supervise the carrying out of pharmacotherapy in accordance with a pharmacotherapy plan, as well as decide on the division of labour and co-operation between the different personnel groups so that the skills and knowledge of all groups are made use of optimally.
The responsibility for the organisation of the drawing up, carrying out and monitoring of a pharmacotherapy plan is vested in the management of the social and health care units. A well organised and managed pharmacotherapy also brings about savings in terms of expenses. The guidelines emphasise the need for developing attitudes and the operational culture through learning from errors and adjusting operational practices based on assessments. The guide includes several practical examples from Finnish health care.

2. Implementation of the guide

According to the guidelines the provision of pharmacotherapy is based on a pharmacotherapy plan, which each health care unit produces. During spring 2006 five regional seminars were arranged to introduce the guideline in co-operation with the Ministry, the Association of Finnish Local and Regional Authorities, the National Authority for Medicolegal Affairs and the Centre for Pharmacotherapy Development.  Over 500 health care professionals participated the seminars. Local seminars have also been arranged.

A textbook deepening the themes of the guideline and giving more practical examples and advice will be published in 2007 by the biggest medical publisher in Finland. 
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