GP.44B. Culture of safety project (Local)

CeSREm

(San Raffaele center for advance study on errors in medicine)

CeSREM is non profit association with the aim of research and development in the area of errors in medicine and clinical risk management.

CeSREM, created in Milan in 2002 by a group of people working in the San Raffaele hospital in Milan, is the first Italian experience of an association completely devoted to the problem of error in medicine and clinical risk management.

The focus of CeSREM is to spread the risk culture and the good practices already known in clinical risk management; for this purpose CeSREM face, the problem from a theoretical and practical point of view.

In fact CeSREM:

· owns a wide bibliography of about 1500 articles published in scientific and specialistic press; but also a great number of articles published on newspapers and magazines; 

· collaborated with the major Italian association for patients rights, “Tribunale per i diritti del malato”, in the development of “Carta per la sicurezza nella pratica medica ed assistenziale” (“Chart for safety in medical and nursing activities”); 

· has been working, since 2003, in the Technical Commission established by the Italian Ministry of Health;

· actively participates and promotes research programme, and scientific project, about research and development of tools and methods able to improve patient safety, especially in the laboratory area, and the application of information and communication technology;

· actively participates in San Raffaele Hospital Clinical Risk Management Unit, and in the others patient safety activities inside the hospital (monitoring, incident reporting system, root cause analysis).

CeSREM objectives are:

· to increase safety and privacy concerns and to decrease the risk of errors in medicine, working for public and private association, and institution in Italy but also at international level;

· to make research in the whole sector of healthcare organisations, to better analyse and understand errors and risks, from an organisational point of view

· to collect Italian and international experience and describe the best practices in clinical risk management;

· to spread culture of safety through the participation in many events;

· to promote and introduce safer guide lines and best practice in healthcare system.

Recently CeSREM has launched its web site (www.cesrem.org). The hope is to give to healthcare operators, but also to the whole public (patients and all others stakeholder), a source of useful informations about bibliography, events, theoretical perspectives, and main innovations and projects able to increase patient safety.







