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Provisional Programme
5 September 2005

08.30


Registration and coffee

09.00

Introductory remarks

WHO World Alliance for Patient Safety 
09.20


Keynote speech – WHO Regional Office 
Dr N. Menabde, Director, Division of Country Support

09.50

European Commission presentation on Patient Safety 
Speaker to be confirmed
10.10
Council of Europe presentation on Patient Safety
Dr P. Mierzewski, CoE Directorate General III - Social Cohesion
10.30
Coffee break

11.00

Ongoing European projects and initiatives – key issues and preliminary results (10 min. presentation followed by 5 min. questions) 

· SIMPATIE project – Mr A. Corbett-Nolan, HSCQC
· MARQuIS project – Prof. R. Sunol, The Donabedian Foundation
· E4P project – Dr M. Rosenmuller, IESE Business School, Barcelona
· IPSE project – speaker to be confirmed
· EuroSOCAP project - speaker to be confirmed
· WHO Europe project – Dr V. Hafner, QHS
· Other initiatives 

12.45
Lunch

14.00


National Patient Safety Agency presentation
Dr S. Woodward, Head of Patient Safety Improvement, NPSA, UK
14.30

Working groups on inter-project linkages & collaborative initiatives

15.30


Coffee break

16.00


Report back from the working groups

17.00


End of day 1

6 September 2005

09.00
How regulations contributes to safer services

Dr Ch. Bruneau, Haute Authorite de Sante, France


09.20

Reporting systems regulatory framework – the Danish experience 




Dr B. Lilja, Head Danish Society for Patient Safety, Denmark
09.40


Practical improvements to patient safety

Dr W. Schellekens, CBO the Netherlands
10.00


Lessons from 11,500 cases – where the agenda is taking us 

Mr B. Capstick, Capsticks Solicitors, London, UK
 

10.30

Coffee break

11.00

Creating a national network for patient safety: synergies between public & private Dr M. Pieralli, Gutenberg Foundation, Italy
11.20
Legible writing – a ‘handy’ approach to patient safety

Ms Inga Dubay, University of Portland, USA

11.40
Taking your expert views - The next phase of the WHO and SIMPATIE programmes 

12.00

Making it work: Consensus statement from the European projects of joint effort for safer care – the next steps

13.00


Chair’s closing remarks 
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